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HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 89,8

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HH()OPMAILIMOHHBIX pecypcax, ee 80
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 97
pa3MelIeHHOH Ha MH()OPMalMOHHbBIX CTEHJaX B IOMEIICHUH OpraHU3ally KYJIbTYpHI, Ha oHINaIbHOM caiite B cetd "MHTepHET"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 86,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 80
2.3 |IToxazarenp "Jloms momydareneit yCiayr, YIOBICTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OPraHU3alHeH KylIbTyphl” 93
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 35,2
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI U IMPHUJIETAIONIEeH K Hel TePPUTOPHH C YISTOM JTOCTYITHOCTH JJIsl HHBAIHIOB" 0
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 40
3.3 |TTokazaTens "dois moaydaTeneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT IJIsl MHBATHIOB" 64
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 99
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
TIEpBUYHBIA KOHTaKT M MH(OPMUPOBAHHNE NOIy4aTeNs YCIYTH TP HENOCPEICTBEHHOM OOpallleHNH B OPraHU3aluio KYJIbTYphl"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 99
JIMCTAHIIMOHHBIX (hOpM B3auMoercTBus"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,2
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 93
5.2 | Iokazatesp "ons nosyyareneil yeayr, YAOBIETBOPEHHBIX y100CTBOM Irpaduka paboThl OpraHu3aluu KyJibTyphl" 99
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKA3aHHUs YCIIYT B OPraHU3aliy KYJIbTyphl" 99

MUTOT'OBBINM MOKA3ATEJIb (PEUTHHT) 81,54 (108)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O ACSITETFHOCTH OpTraHU3aIlH KyJIbTYPbI, pa3MEIIeHHOW Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEH/IaX B IIOMEIICHUH OpraHU3allMK KyJIbTYPhl ¥ IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUI OKa3aHUs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aiiy KyJbTyphl B ceTr "MHTepHeT", ee coliepKaHuio 1 Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTAHOBICHHOMY TpeOOBaHMAM NpHKa3za MUHHCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpPbI, pa3MelIeHHOW Ha 0(pUIHATBHBIX CaiiTaX YIOTHOMOYEHHOTO (e/lepalbHOTO OpraHa UCTIONHUTEIBHOM BIacTH, OPraHoB
roCyJapCcTBeHHOH BiacTh cyobekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpPTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaHeHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- CBUJIETENILCTBO O TOCYAAPCTBEHHOM perucTpanuu

- peleHus yUpeauTess O CO31aHuU OpraHU3aliy KyJIbTYPbl U Ha3HaYEHUH €€ PyKOBOIUTENSA

- MaTepHUaJIbHO-TEXHUUECKOE 00eCTIeYeHUE MIPEIOCTABICHHUS YCIIyT

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeNILCTBOM Poccuiickoii denepalinu mopsiike, Win OropKeTHasI
cMmera (nHpopMaius 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUHM OKa3aHHs yCIyT

- IUTaHBI 1O YJITYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BIABIEHHBIX 10 nToraMm HOK)

Ha odunmansHOM caiiTe opraHu3anyy KyJIbTypbl OTCYTCTBYET HH(OpMALHs O JUCTAHIIMOHHBIX CII0CO0aX B3aMMOACHCTBUS C IOMYYaTeSIMU YCIYT U UX
¢byHkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICUCTBHS C TTOTy4aTeISIMH yCITyT:

- TEXHUYECKON BO3MOKHOCTH BBIPKEHHMS TTOJTydaTeNIeM YCIIyT MHEHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHM3alyei KyabTyphl (HAJIMYHe aHKETHI I ONpoca pakaaH Win
THIIEPCCHIIKH Ha Hee)

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BUi IpegocTaBaeHus yCayr' :

B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (TIepeveHb mapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOro OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP KICHUHU TIOKa3aTeJe He3aBUCHUMOI OLIEHKH KauyecTBa).
Heobxoxnmo obecrieunTs crenyromue KoMpopTHBIE YCIOBUS IS IPEIOCTABICHNS YCIIYT:
- HAJIMYUEC U MTOHATHOCTh HaBUT'allM BHYTPU OpraHru3aliu KyJIbTYPBbI
- HaJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHNYECKHUX ITOMEIEHU I

ITo pe3yabTaTam oneHkH Kputepus "' J0CTYMHOCTD yCJIYT JJIs HHBAJMIOB'
B xXonae OGCHC}IOB&HI/IH BBIABJICHO, UTO IMOMEIICHUA OpTraHU3alluy KYJIbTYPBI U IIPUJICTaroIIas K HEH TEPPUTOPUA HEAOCTATOYHO O60py,110BaHLI C Y4€TOM OOCTYIMHOCTH JJId
nHBanu0B. Heo0xonumo obecneunTs Clieaylomye yCIoBHs JOCTYITHOCTH:
- 000pyZI0BaHKE BXO/IHBIX TPYIII MaHycamH (I0bEMHBIMU TIATGOpMaMHU)
- BBIACJICHHBIC CTOSAHKHU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
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- aJJalTUPOBaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOESMBI

- CMEHHBIE Kpeca-KOJSICKU

- CIIEIUAIEHO 000PYA0BaHHBIC CAHUTAPHO-TUTHCHUYECKUE IIOMEIIICHUS B OPraHU3aIuK KYJIbTYPbI

B opranmzanuu Ky1bTypbl HEJOCTATOYHO YCIOBHN JOCTYITHOCTH, TIO3BOJISTFOINNX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C APYTUMHU, B YACTHOCTH HEOOXOTUMO 00eCTIeunTh
B OpraHu3aliy CICAYIOIINE YCIOBHUS:

- IyOnupoBaHue I MHBAIUIOB IO CIYXY M 3PEHUI0 3BYKOBOW U 3pUTEIHHON MH(POPMAITHH

- TyOIMpoBaHKe HAAIMUCEH, 3HAKOB 1 HHON TEKCTOBOW M Tpadudeckoit HHMOpMAIK 3HaKaMH, BEITIOJTHEHHBIME pelbe(HO-TOYCUHBIM IprudTOM bpaiinst

- BO3MO>KHOCTb MPEJIOCTABICHUS HHBATUIAM 10 CIIYXY (CIYXY U 3pEHHUI0) YCIYT CYpJONePeBOTYMKa (TU(IIOCYPIOTICPEBOTINKA)

- IOMOIIb, OKa3bIBaeMas pabOTHHKaMH OPTaHHU3AIMH KyJIbTYphI, TPOMIEAIINMHA HEO0X0ANMOe 00ydeHrne (HHCTPYKTHPOBAHHUE) IO COMPOBOXKACHHUIO WHBAIHIOB B
MTOMEIIEHUIX OPraHU3aNNN KyJIbTYPhI U Ha MIPHJIETaoIel TEpPUTOPUHU
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